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Social grooming factors influencing social
media civility on COVID-19
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emotional support. He concluded that social network
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A new study analyzing tweets about COVID-19
found that users with larger social networks tend to
use fewer uncivil remarks when they have more
positive responses from others. The study, which
used computer-assisted content analysis, is
published in Cyberpsychology, Behavior, and
Social Networking.

Bumsoo Kim, Ph.D., The Hebrew University of
Jerusalem (Israel), is the author of "Effects of

Social Grooming on Incivility in COVID-19." Dr.
Kim defines social grooming as building strong
social ties through informational exchange and
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